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QP Issue Note
Workplace Health, Safety and Compensation Review Division
ISSUE: Caseload and Timelines
Concerns regarding caseload backlog and wait times for hearings have been raised
consistently, and more frequently in the past year. Advocates for injured workers are
dissatisfied with the current wait time of one year for an appeal.
ANTICIPATED QUESTIONS:
How many cases are waiting for a hearing?
What is government doing to address the backlog of cases?
KEY MESSAGES:
The timely delivery of workers’ compensation appeal services is a priority.
We recently appointed three additional full-time review commissioners to deal
with an annual average caseload of over 460 cases.
These appointments will strengthen the ability of the Review Division to ensure a
fair, effective and timely review process.
There are 24 cases currently scheduled.
There are approximately 217 cases waiting to be scheduled.
SECONDARY MESSAGING:


We recognize the importance of this service and have committed the resources
necessary to advance the caseload.



WHSCRD has a very streamlined approach to it case management strategies.



Review commissioners are highly trained in their role in order to assess the claims
and review the decisions of WorkplaceNL appropriately.



Review commissioners have completed their training and the backlog of cases is
being addressed.
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QP Issue Note
Workplace Health, Safety and Compensation Review Division
ISSUE: Recruitment of Review Commissioners
Advocates for injured workers often raise concerns that it takes too long for an appeal to
be processed by the Workplace Health, Safety and Compensation Review Division.
Vacancies on the panel are often cited as a cause.
ANTICIPATED QUESTIONS:
What is government doing to recruit Review Commissioners?
KEY MESSAGES:
We recognized the need to ensure an efficient and accessible appeals process.
Full-time appointments were necessary to achieve the outcome.
The Review Division worked closely with the IAC to fill three vacancies with fulltime review commissioners.
This approach helps strengthens the ability to ensure a fair, effective and timely
review process.
SECONDARY MESSAGING:


Two full-time review commissioners were appointed effective January 7th and 8th,
2019; and a third full-time review commissioner was appointed effective March 4,
2019.



The new full-time review commissioners possess the essential qualifications and
competencies necessary for the role.



WHSCRD engages in substantive and robust training with new review
commissioners.



We anticipate moving toward a significant reduction in the timelines within which
cases are heard and decisions are rendered.



The Review Division panel may have up to seven review commissioners at a time.



With the recent appointments there is one full-time chief review commissioner, three
full-time review commissioners and one part-time commissioner.

