Government of Newfoundland and Labrador
Department of Justice and Public Safety

June 20, 2018

Re:

Your request for access to information under Part II of the Access to Information and
Protection of Privacy Act [JPS/146/2018}

On June 8, 2018, the Department of Justice and Public Safety (JPS) received a request for access to the
following records:

"I would like a copy of all emails, faxes written and any other form of complaints submitted
against Management and staff of The Office of The High Sheriff from employees and the public
from 2009 to current date."
On June 14, 2018, you limited your request to complaints submitted against the High Sheriff, Acting High
Sheriff, managers and supervisors located at 319 Duckworth St. since 2009. However, based on searches
conducted by JPS, the scope of the request remained excessively broad. This is not because there are
necessarily a large number of complaints made against the Office of the High Sheriff, rather, it is due to
the fact that any references, correspondence to/from the Office would be included in the results.
In an effort to ensure that the request could be processed without unduly interfering with operations,
JPS requested (on various occasions, with no response received) that you confirm that specific search
terms could be used to process your request. These search terms would continue to result in a large
number of records having to be reviewed, however, they would reduce the number to a level that would
not unduly interfere with operations.
Please be advised that a decision has been made by the Assistant Deputy Minister for JPS, with approval
from the Information and Privacy Commissioner, to disregard your request in accordance with
subparagraph 21(1)(c)(iii) of the Access to Information and Protection of Privacy Act, 2015, which
provides that:

21. (1} The head of a public body may, not later than 5 business days after receiving a
request, apply to the commissioner for approval to disregard the request where the head
is of the opinion that
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;ĐͿƚŚĞƌĞƋƵĞƐƚǁŽƵůĚĂŵŽƵŶƚƚŽĂŶĂďƵƐĞŽĨƚŚĞƌŝŐŚƚƚŽŵĂŬĞĂƌĞƋƵĞƐƚďĞĐĂƵƐĞŝƚ
ŝƐ
;ŝŝŝͿĞǆĐĞƐƐŝǀĞůǇďƌŽĂĚŽƌŝŶĐŽŵƉƌĞŚĞŶƐŝďůĞ͕



dŚĞ ĐĐĞƐƐ ƚŽ /ŶĨŽƌŵĂƚŝŽŶ ĂŶĚ WƌŽƚĞĐƚŝŽŶ ŽĨ WƌŝǀĂĐǇ Đƚ ;ƚŚĞ ĐƚͿ ƌĞƋƵŝƌĞƐ ƵƐ ƚŽ ƉƌŽǀŝĚĞ ĂŶ ĂĚǀŝƐŽƌǇ
ƌĞƐƉŽŶƐĞǁŝƚŚŝŶϭϬĚĂǇƐŽĨƌĞĐĞŝǀŝŶŐƚŚĞƌĞƋƵĞƐƚ͘ƐƚŚŝƐƌĞƋƵĞƐƚŚĂƐďĞĞŶĐŽŵƉůĞƚĞĚƉƌŝŽƌƚŽĚĂǇϭϬ͕
ƚŚŝƐůĞƚƚĞƌĂůƐŽƐĞƌǀĞƐĂƐŽƵƌĚǀŝƐŽƌǇZĞƐƉŽŶƐĞ͘

WůĞĂƐĞďĞĂĚǀŝƐĞĚƚŚĂƚǇŽƵŵĂǇĂƉƉĞĂůĚŝƌĞĐƚůǇƚŽƚŚĞ^ƵƉƌĞŵĞŽƵƌƚdƌŝĂůŝǀŝƐŝŽŶǁŝƚŚŝŶϭϱďƵƐŝŶĞƐƐ
ĚĂǇƐĂĨƚĞƌǇŽƵƌĞĐĞŝǀĞƚŚĞĚĞĐŝƐŝŽŶŽĨƚŚĞƉƵďůŝĐďŽĚǇ͕ƉƵƌƐƵĂŶƚƚŽƐĞĐƚŝŽŶϱϮŽĨƚŚĞĐƚ;ĂĐŽƉǇŽĨƚŚŝƐ
ƐĞĐƚŝŽŶŽĨƚŚĞĐƚŚĂƐďĞĞŶĞŶĐůŽƐĞĚĨŽƌǇŽƵƌƌĞĨĞƌĞŶĐĞͿ͘

WůĞĂƐĞ ďĞ ĂĚǀŝƐĞĚ ƚŚĂƚ ƌĞƐƉŽŶƐŝǀĞ ƌĞĐŽƌĚƐ ǁŝůů ďĞ ƉƵďůŝƐŚĞĚ ĨŽůůŽǁŝŶŐ Ă ϳϮ ŚŽƵƌ ƉĞƌŝŽĚ ĂĨƚĞƌ ƚŚĞ
ƌĞƐƉŽŶƐĞŝƐƐĞŶƚĞůĞĐƚƌŽŶŝĐĂůůǇƚŽǇŽƵŽƌĨŝǀĞďƵƐŝŶĞƐƐĚĂǇƐŝŶƚŚĞĐĂƐĞǁŚĞƌĞƌĞĐŽƌĚƐĂƌĞŵĂŝůĞĚƚŽǇŽƵ͘
/ƚŝƐƚŚĞŐŽĂůƚŽŚĂǀĞƚŚĞƌĞƐƉŽŶƐŝǀĞƌĞĐŽƌĚƐƉŽƐƚĞĚƚŽƚŚĞŽŵƉůĞƚĞĚĐĐĞƐƐƚŽ/ŶĨŽƌŵĂƚŝŽŶZĞƋƵĞƐƚƐ
ǁĞďƐŝƚĞǁŝƚŚŝŶŽŶĞďƵƐŝŶĞƐƐĚĂǇĨŽůůŽǁŝŶŐƚŚĞĂƉƉůŝĐĂďůĞƉĞƌŝŽĚŽĨƚŝŵĞ͘WůĞĂƐĞŶŽƚĞƚŚĂƚƌĞƋƵĞƐƚƐĨŽƌ
ƉĞƌƐŽŶĂůŝŶĨŽƌŵĂƚŝŽŶǁŝůůŶŽƚďĞƉŽƐƚĞĚŽŶůŝŶĞ͘

/Ĩ ǇŽƵ ŚĂǀĞ ĂŶǇ ƋƵĞƐƚŝŽŶƐ͕ ƉůĞĂƐĞ ĐŽŶƚĂĐƚ ŵĞ ďǇ ƚĞůĞƉŚŽŶĞ Ăƚ ϳϬϵͲϳϮϵͲϳϭϮϴ͕ Žƌ ďǇ ĞŵĂŝů Ăƚ
ƐŽŶũĂĞůŐŽŚĂƌǇΛŐŽǀ͘Ŷů͘ĐĂ͘



^ŝŶĐĞƌĞůǇ͕



^ŽŶũĂůͲ'ŽŚĂƌǇ
d/WWŽŽƌĚŝŶĂƚŽƌ



















ŝƌĞĐƚĂƉƉĞĂůƚŽdƌŝĂůŝǀŝƐŝŽŶďǇĂŶĂƉƉůŝĐĂŶƚ

ϯ


ϱϮ͘

;ϭͿtŚĞƌĞĂŶĂƉƉůŝĐĂŶƚŚĂƐŵĂĚĞĂƌĞƋƵĞƐƚƚŽĂƉƵďůŝĐďŽĚǇĨŽƌĂĐĐĞƐƐƚŽĂƌĞĐŽƌĚŽƌ

ĐŽƌƌĞĐƚŝŽŶŽĨƉĞƌƐŽŶĂůŝŶĨŽƌŵĂƚŝŽŶĂŶĚŚĂƐŶŽƚĨŝůĞĚĂĐŽŵƉůĂŝŶƚǁŝƚŚƚŚĞĐŽŵŵŝƐƐŝŽŶĞƌƵŶĚĞƌƐĞĐƚŝŽŶ
ϰϮ ͕ ƚŚĞ ĂƉƉůŝĐĂŶƚ ŵĂǇ ĂƉƉĞĂů ƚŚĞ ĚĞĐŝƐŝŽŶ͕ ĂĐƚ Žƌ ĨĂŝůƵƌĞ ƚŽ ĂĐƚ ŽĨ ƚŚĞ ŚĞĂĚ ŽĨ ƚŚĞ ƉƵďůŝĐ ďŽĚǇ ƚŚĂƚ
ƌĞůĂƚĞƐƚŽƚŚĞƌĞƋƵĞƐƚĚŝƌĞĐƚůǇƚŽƚŚĞdƌŝĂůŝǀŝƐŝŽŶ͘


;ϮͿ

ŶĂƉƉĞĂůƐŚĂůůďĞĐŽŵŵĞŶĐĞĚƵŶĚĞƌƐƵďƐĞĐƚŝŽŶ;ϭͿŶŽƚůĂƚĞƌƚŚĂŶϭϱďƵƐŝŶĞƐƐĚĂǇƐ



;ĂͿ

ĂĨƚĞƌƚŚĞĂƉƉůŝĐĂŶƚŝƐŶŽƚŝĨŝĞĚŽĨƚŚĞĚĞĐŝƐŝŽŶŽĨƚŚĞŚĞĂĚŽĨƚŚĞƉƵďůŝĐďŽĚǇ͕ŽƌƚŚĞĚĂƚĞ

ŽĨƚŚĞĂĐƚŽƌĨĂŝůƵƌĞƚŽĂĐƚ͖Žƌ


;ďͿ

ĂĨƚĞƌ ƚŚĞ ĚĂƚĞ ƚŚĞ ŚĞĂĚ ŽĨ ƚŚĞ ƉƵďůŝĐ ďŽĚǇ ŝƐ ĐŽŶƐŝĚĞƌĞĚ ƚŽ ŚĂǀĞ ƌĞĨƵƐĞĚ ƚŚĞ ƌĞƋƵĞƐƚ

ƵŶĚĞƌƐƵďƐĞĐƚŝŽŶϭϲ;ϮͿ͘


;ϯͿ

tŚĞƌĞĂŶĂƉƉůŝĐĂŶƚŚĂƐĨŝůĞĚĂĐŽŵƉůĂŝŶƚǁŝƚŚƚŚĞĐŽŵŵŝƐƐŝŽŶĞƌƵŶĚĞƌƐĞĐƚŝŽŶϰϮĂŶĚ

ƚŚĞĐŽŵŵŝƐƐŝŽŶĞƌŚĂƐƌĞĨƵƐĞĚƚŽŝŶǀĞƐƚŝŐĂƚĞƚŚĞĐŽŵƉůĂŝŶƚ͕ƚŚĞĂƉƉůŝĐĂŶƚŵĂǇĐŽŵŵĞŶĐĞĂŶĂƉƉĞĂůŝŶ
ƚŚĞdƌŝĂůŝǀŝƐŝŽŶŽĨƚŚĞĚĞĐŝƐŝŽŶ͕ĂĐƚŽƌĨĂŝůƵƌĞƚŽĂĐƚŽĨƚŚĞŚĞĂĚŽĨƚŚĞƉƵďůŝĐďŽĚǇƚŚĂƚƌĞůĂƚĞƐƚŽƚŚĞ
ƌĞƋƵĞƐƚĨŽƌĂĐĐĞƐƐƚŽĂƌĞĐŽƌĚŽƌĨŽƌĐŽƌƌĞĐƚŝŽŶŽĨƉĞƌƐŽŶĂůŝŶĨŽƌŵĂƚŝŽŶ͘


;ϰͿ

Ŷ ĂƉƉĞĂů ƐŚĂůů ďĞ ĐŽŵŵĞŶĐĞĚ ƵŶĚĞƌ ƐƵďƐĞĐƚŝŽŶ ;ϯͿ ŶŽƚ ůĂƚĞƌ ƚŚĂŶ ϭϱ ďƵƐŝŶĞƐƐ ĚĂǇƐ

ĂĨƚĞƌƚŚĞĂƉƉůŝĐĂŶƚŝƐŶŽƚŝĨŝĞĚŽĨƚŚĞĐŽŵŵŝƐƐŝŽŶĞƌ͛ƐƌĞĨƵƐĂůƵŶĚĞƌƐƵďƐĞĐƚŝŽŶϰϱ;ϮͿ͘


