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July 26, 2018 

Government of Newfoundland and Labrador 

Service NL 

Policy and Strategic Planning Division 

Response to Applicant- Partial Access Granted 
Form 48 

Re: Your request for access to information under Part II of the Access to Information and 
Protection of Privacy Act [Our File#: SNL-062-2018] 

On July 19, 2018, Service NL received your request for access to the following records/information: 

"Any "Amendments" to Schedule 4 to the Access Agreement between Unisys Canada Inc. and HM 
the Queen In Right of the Province of Newfoundland and Labrador. We have an amendment which 
was signed on May 2018, specifying an extension to June 30, 2018. We are looking for subsequent 
related contractsjamendmentsjextensions after the expiration on June 30, 2018. This agreement 
would be relating to Unisys providing access to the Province's Personal Property Registry through 
ACOL (Atlantic Canada On-Line)." 

I hereby inform you that a decision has been made by Service NL to provide access to the requested 
information. However, access to specific text that would reveal the personal information of 
identifiable individuals contained within the records, has been refused in accordance with the 
following exceptions to disclosure, as specified in the Access to Information and Protection of Privacy 
Act (the Act): 

Section 40(1): "The head of a public body shall refuse to disclose personal information to an 
applicant where the disclosure would be an unreasonable invasion of a third party's personal 
privacy." 

As required by 8(2) of the Act, we have severed information that is unable to be disclosed and have 
provided you with as much information as possible. In accordance with your request for a copy of the 
records, the appropriate copies have been enclosed. 

The Access to Information and Protection of Privacy Act requires us to provide an advisory response 
within 10 days of receiving the request. As this request has been completed prior to day 10, this 
letter also serves as our Advisory Response. 

Please be advised that you may appeal this decision and ask the Information and Privacy 
Commissioner to review the decision to provide partial access to the requested information, as set 
out in section 42 of the Act (a copy of this section of the Act has been enclosed for your reference). A 
request to the Commissioner must be made in writing within 15 business days of the date of this 
letter or within a longer period that may be allowed by the Commissioner. Your appeal should identify 
your concerns with the request and why you are submitting the appeal. 
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The appeal may be addressed to the Information and Privacy Commissioner is as follows: 
 

Office of the Information and Privacy Commissioner  
2 Canada Drive 
P. O. Box 13004, Stn. A 
St. John’s, NL. A1B 3V8 
 
Telephone: (709) 729-6309 
Toll-Free: 1-877-729-6309 
Facsimile: (709) 729-6500 

 
You may also appeal directly to the Supreme Court Trial Division within 15 business days after you 
receive the decision of the public body, pursuant to section 52 of the Act (a copy of this section of 
the Act has been enclosed for your reference). 
 
Please be advised that responsive records will be published following a 72 hour period after the 
response is sent electronically to you or five business days in the case where records are mailed to 
you. It is the goal to have the responsive records posted to the Completed Access to Information 
Requests website within one business day following the applicable period of time.  Please note that 
requests for personal information will not be posted online. 
 
If you have any further questions, please contact me by telephone at 709-729-7437 or by email at 
ellenhaskell@gov.nl.ca. 
 
Sincerely, 

 
ELLEN HASKELL 
ATIPP Coordinator 
 
Enclosures
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Access or correction complaint (Section 42) 
 
42. (1) A person who makes a request under this Act for access to a record or for correction of 
personal information may file a complaint with the commissioner respecting a decision, act or failure 
to act of the head of the public body that relates to the request.          
 
 (2)  A complaint under subsection (1) shall be filed in writing not later than 15 business days  
 

a) after the applicant is notified of the decision of the head of the public body, or the date of the 
act or failure to act; or  

 
b) after the date the head of the public body is considered to have refused the request under  

subsection 16 (2).  
 
(3) A third party informed under section 19 of a decision of the head of a public body to grant access 
to a record or part of a record in response to a request may file a complaint with the commissioner 
respecting that decision.  
 
(4) A complaint under subsection (3) shall be filed in writing not later than 15 business days after the 
third party is informed of the decision of the head of the public body.  
 
(5) The commissioner may allow a longer time period for the filing of a complaint under this section.  
 
(6) A person or third party who has appealed directly to the Trial Division under subsection 52 (1) or 
53 (1) shall not file a complaint with the commissioner.  
 
(7) The commissioner shall refuse to investigate a complaint where an appeal has been commenced 
in the Trial Division.  
 
(8) A complaint shall not be filed under this section with respect to  
 

a) a request that is disregarded under section 21;  
 

b) a decision respecting an extension of time under section 23 ;  
 

c) a variation of a procedure under section 24; or  
 

d) an estimate of costs or a decision not to waive a cost under section 26.  
 
 (9) The commissioner shall provide a copy of the complaint to the head of the public body 
concerned.  
 
 
Direct appeal to Trial Division by an applicant (Section 52) 
 
52. (1) Where an applicant has made a request to a public body for access to a record or correction 
of personal information and has not filed a complaint with the commissioner under section 42, the 
applicant may appeal the decision, act or failure to act of the head of the public body that relates to 
the request directly to the Trial Division.  
 
(2) An appeal shall be commenced under subsection (1) not later than 15 business days  
 

a) after the applicant is notified of the decision of the head of the public body, or the date of the 
act or failure to act; or  
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b) after the date the head of the public body is considered to have refused the request under 

subsection 16 (2).  
 
 (3) Where an applicant has filed a complaint with the commissioner under section 42 and the 
commissioner has refused to investigate the complaint, the applicant may commence an appeal in 
the Trial Division of the decision, act or failure to act of the head of the public body that relates to the 
request for access to a record or for correction of personal information.  
 
(4) An appeal shall be commenced under subsection (3) not later than 15 business days after the 
applicant is notified of the commissioner’s refusal under subsection 45 (2).  
 



Amendment No. 3 
to 

Selatdule4 
to the 

Acc:ess AgRement 
between 

Unlsys Canada Inc. ("Unbys'") 
and 

ller M1jesty dte Queen In Right of the Province af 
Newfoundland and Labrador (the "Province") 

dafed respec!livefy February 16,2009 and February 15, 2009 { .. SI!bedule 4") 

Whereas Schedule 4 sets out the terms and conditions for the imp1ementalion and opendion of 
those databases of the Province identified in section 1.0 of Scbedulc 4; 

And Whereas Unisys wishes to amend Schedule 4 to modify Section 4.0 Tenn. or more 
specifically add subsection 4.5 and modify Article 9.0 Charges and Payment Tenm. or more 
specifically add Subsection 9.S.5; 

Now Therefore, in consideration of the premises, covenants ond conditions herein contained, 
and other good ond valuable consideration, the receipt and sufficiency of which is bereb)' 
aclcnowledged, the Province and Unisys agn:e as follows: 

,-------------, 

Article 1.0 Addition of subsections 4.5 

4 .S In addition to the term as defined in 4.1 and 
month period until.,_.,., 2018 is 

:r.ly'' SD. 
Article 2.0 Addition ofSubSeCiion 

9.5.5 for services under this Agreement: ahesum of$39, 102.00 per month on the first 
eoch month commencing May I, 2018 and tcnninating ....... 2018. 

Article3.0 Entire Agreement 
T,./'1 :fl ~ 

3.1 Except only as described in Artide 1.0 and Article 2.0 above, the provisions of the Schedule 
4 and Amendment 1 ond Amendment 2 shall remain in run force and effect. 

IN WITNESS WHEREOF. &he parties have caused this Amendment to Schedule 4 to be 
executed by their duly outhorizcd officials effective on signing. 

I 

Unisys Canada Inc. Her Majesty the Queen in Right of the Province of 
Newfoundland and Labrador (lhe "Province") 

by:~~ 
S64,.1 DtAT'J'"o,J 

(print or lypc) 

tidc:J)~fl.t-r'f Nll'ifST!/lJ.SElVtc.E ,.Jl

dale: MAY Z., '2.,1 t! 



Ameudmeat No. 3 
to 

Sdlalale-t 
lalla 

Accat Apeemmt 
lldtftaa -

Uaf~Ja C111111da lac. (•Uaf111•) 
811d 

ller MaJ•'Y dle.Qaeea. Ill Rfaht or tn frGvbtce. of 
Newf"DuudlaDd aaci'LIIhrathr(tbt •JinnolaQ:"} 

dllftd ~ Februry B.l8119 ud February 15.100!1 {"Seei!Yiule C") 

\VIIereu Sc:hecWie 4 "" OUI tlle Cemll end coaciUfau for du: implcmenlalials IIIWI ClpCI'lllill!l or 
chose delabascsoftbc Province idcnlified In aecllon 1.0 of Sdledulc 4; 

And' Wbmu Ua!Qs wilbas to 81111:1111 Schedule 4' to modifY Scdb 4.0rTCR*, or 1'IXft 
spedftcally add slbRction 4.S ad modUy Altlde 9.0 ChJQCS ud Payment Tama. or more 
apodficllllyadd SWseccf011 9.5.$; ,-----------,------

ion 40 
N6w Tllmd'on., in coasidetellon vflha pmDises, coYCIIIIIIIud =ndltloal herdncoftitiU.=d.-y------'-----'L=--------;-----'---'-
aad oahct pet and valuable CGrllldentfoD. 1M m:dpt lllld AfBdtaM:y orwi!Jch II bemr r II 
llcknowledJtd; tbe PfDVince·IJid Ufticys-agn:e as follows: • ( )OY 

ect1on 0 ,., ¥ 
Article 1.0 Addltlon ofsubscUioas4.5 "' 

Hu ~ty lbe Queea Ia RJahc of die Plovlllceof 
NtwrOUIIdllnd IIIII Lebnclar (tho "Pnn\rrnee'') 

by.L,2ii;_ 
~4,.1 D"'-Tl"o,J 

(prlat or type) 

lillc:J)£f''-l"''Y Jlct,JfST(t1 j6'bftGE: tJL.. 

date: ~A't 2., loll. 


